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Helping you live 
the life you want
If you want to stay in your own home, 
but would benefit from a little extra 
support with cleaning and preparing 
meals, gardening, showering, or with 
transport to attend appointments or 
go shopping, the Commonwealth Home 
Support Programme (CHSP) may be for 
you.

An experienced assessor will help you to identify 
the services you may initially benefit from. You will 
also be reassessed as your needs change over time. 

Here are just a few of the services available under 
CHSP:
•	 Personal Care
•	 Domestic Assistance
•	 Meal Preparation 
•	 Social Support 
•	 Flexible Respite 
 



With more than 30 years of experience helping 
people live at home independently, we know how 
important that is. So the better we know your 
preferences and priorities – the better we can 
support you.

Plus we’ll share valuable advice to guide you 
through the My Aged Care process, every step of 
the way. Simply call us on 1300 733 510.

What do CHSP services cost?
KinCare’s Commonwealth Home Support 
Programme (CHSP) services are supported by the 
Australian Government Department of Health. The 
subsidy programme does not necessarily fund the 
full cost of the service. So each person may pay  
a small contribution. 

Your KinCare Customer Care Manager will discuss 
the cost of the service at your initial consultation, 
before services start. Payment can be made by 
direct debit, EFT, cheque or credit card. Special 
consideration is available to people experiencing 
financial difficulty.



How to arrange a CHSP service 
Follow the three simple steps below. Once you’re 
assessed as eligible, we’ll match our services to suit 
your needs. 

1.	 Visit the My Aged Care website or call the 
information line on 1800 200 422.

2.	 Once assessed, choose to be with KinCare as a 
provider.

3.	 Call our KinCare team on 1300 733 510 to find 
out more.



“The best care begins 
with listening to you,  
and your story.”
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There’s no place like home
We support our customers to live the life they 
choose in the comfort of their own home. For 

thirty years, we’ve put them at the heart of 
everything we do. Our personal in-home aged 

care services ensure the safety, independence and 
wellbeing of older Australians, with dedicated, 

highly trained carers available around the clock.  
As our customers’ circumstances and needs 

change, KinCare provides peace of mind with 
holistic, clinical, connected services that support 
the care pathway that’s right for them, including 

dignified care at the end of life.

KinCare paves the way so older 
Australians can stay in their home  

for as long as they wish.


